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HeartScapes, LLC / Ecotheraplay™
Effective Date: January 1, 2026

Welcome to the HeartScapes, LLC website (the “Site”). These Terms of Service (“Terms”)
govern your access to and use of this Site and any related offerings, content, workshops,
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and services provided by HeartScapes, LLC (“HeartScapes,” “we,” “us,” or “our”), including

Ecotheraplay™.

By accessing or using this Site, you agree to these Terms. If you do not agree, please do not
use the Site.

1) Purpose of This Website (Not Therapy or Medical Services)

HeartScapes, LLC and Ecotheraplay™ provide nature-based wellness education and
creative experiences. Offerings may include workshops, reflection practices, nature
mandalas, somatic awareness tools, journaling prompts, seasonal content, and other
restorative practices.

This Site is not a psychotherapy website, medical service, or clinical platform. Nothing on
this Site is intended to diagnose, treat, cure, or prevent any medical or mental health
condition.

If you need medical or mental health support, please consult a licensed provider in your
area.

2) Eligibility

You must be at least 18 years old to purchase offerings or participate in paid services
unless a specific offering clearly states otherwise.

By using this Site, you confirm that you are legally able to enter into these Terms.

3) Your Use of the Site
You agree to use the Site for lawful purposes only. You may not:
e Use the Site in a way that violates any applicable law or regulation

e Attempt to hack, interfere with, or disrupt the Site or its security
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e Use the Site to harass, harm, orimpersonate others
e Copy, scrape, or misuse Site content for commercial purposes without permission

We may restrict or terminate access if we believe you are violating these Terms.

4) Purchases, Payments & Checkout

When you purchase a product, workshop, or service through the Site, you agree to provide
accurate payment information and complete checkout details.

Payments are processed through third-party payment platforms (such as Stripe, PayPal, or
similar). We do not store your full payment card details.

Prices are listed in U.S. dollars unless otherwise stated.

We reserve the right to change pricing at any time. Price changes will not affect purchases
already completed.

5) Digital Products (No Unauthorized Sharing)

Some offerings may include digital products such as PDFs, downloads, recordings, guides,
or other materials (“Digital Products”).

Unless clearly stated otherwise:
e Digital Products are for your personal use only

¢« You may not resell, reproduce, redistribute, publish, or share purchased digital
content

¢ You may not upload paid materials to public platforms or share them with others

We reserve the right to revoke access to materials if we believe misuse has occurred.

6) Workshops, Events, and Participation

Workshops and events may be offered in-person, online, or in hybrid formats. By
registering, you agree to participate in a way that is respectful and safe for yourself and
others.
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We reserve the right to remove participants from an event (without refund) if participation
becomes disruptive, unsafe, or harmful.

7) Refund Policy

Refunds and transfer policies may vary by offering and will be stated at checkout or on the
specific sales page.

Unless otherwise stated:
o Digital Products are non-refundable due to the immediate nature of access

o Eventregistrations may be non-refundable or eligible for transfer credit at our
discretion

If you have questions about a purchase, contact us at julie@heartscapesllc.com.

8) Intellectual Property

All content on this Site is owned by HeartScapes, LLC or used with permission, including
but not limited to:

e Text, graphics, images, downloads, and recordings
e Logos, branding, and original methods
e Workshop designs, prompts, and written materials

Ecotheraplay™ is a trademark of HeartScapes, LLC (or used as a proprietary brand
identifier). You may not use our trademarks, branding, or materials in a way that suggests
endorsement or affiliation without written permission.

9) User Content & Permissions (Photos, Comments, Testimonials)

If you submit content to us (such as messages, testimonials, photos, or event feedback),
you grant HeartScapes, LLC permission to use it for business purposes such as marketing
or education only with your consent, unless itis publicly posted by you on a public
platform tagging HeartScapes.

If we ever wish to share identifiable participant photos from workshops, we will request
permission when appropriate.
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You may request removal of any testimonial or identifying content by contacting
julie@heartscapesllc.com.

10) Nature-Based Practices & Personal Responsibility

By participating in HeartScapes offerings, you understand that nature-based practices may
involve:

e Outdoor settings (uneven ground, weather, insects, plants, allergens)
e Movement, walking, sitting, or light physical activity
e Emotional reflection, journaling, and somatic awareness practices

You are responsible for your personal wellbeing and safety. Please honor your body, your
capacity, and your health needs. Participation is voluntary and you may pause or opt out at
any time.

11) Limitation of Liability

To the fullest extent permitted by law, HeartScapes, LLC is not liable for any direct or
indirect damages arising from your use of the Site, participation in offerings, or reliance on
content.

All offerings and materials are provided on an “as-is” basis without warranties of any kind.

12) External Links

This Site may contain links to other websites. We are not responsible for the content,
privacy practices, or policies of third-party sites.

13) Privacy

Your use of the Site is also governed by our Privacy Policy. By using the Site, you agree to the
collection and use of information as described in the Privacy Policy.

14) Changes to These Terms
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We may update these Terms from time to time. Updates will be posted on this page with a
revised effective date. Your continued use of the Site means you accept the updated Terms.

15) Governing Law

These Terms are governed by the laws of the State of California, without regard to conflict
of law principles.

16) Contact
For questions about these Terms, contact:

HeartScapes, LLC
Email: julie@heartscapesllc.com
Website: heartscapesllc.com
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